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21. i you indicated you DO NOT have Broadband (high-speed) Internet service (e.g., none or dial-up), please mark MARKING INSTRUCTIONS
all reasons for not having Internet service. (Mark all that apply.) REGIONAL BROADBAND +  Use a No. 2 pencil or blue or black ink pen only.
=2y 2 = i " * Do not use pens with ink thot s » through the paper.
| don't own a computer — Cost/Too expensive > Bmoadband service not available PLANN]NG TEAMS PROJ ECI_ »  Make solict marks that fill the oval completely.
) Do not need Broadband services ) Security reasons = Do not know how 16 use Intornet BROADBAND/HIGH-SPEED : g;:a‘nfod“;"::«::':::. t'::-“:-orm
T Other (plonse specify): | INTERNET SURVEY CORRECT INCORRECT
@ sl i~
22, I concernsin ion 21 were sed, would you utilize Broadband (high-speed) Internet service?
O Yos = Ne

To the Resident/Business of:
34 GRAYWOLF LN
FAYETTEVILLE WV 25840

8

How much would you be willing to pay monthly for this service?

JERREN

Dear West Virginia Resident/Business:

The West Virginia Office of GIS Coordination, a division of the office of the West Virginia Geologic and Economic
Survey, has partnered with the state's 11 regional planning & development councils to analyze and map West
Virginia's broadband infrastructure. As a result, our regional planning and development council is working to
better understand your high-speed Internet needs and create 2 strategic plan to meet these needs. As part of
this process, we are gathering vital information from residents and businesses about their Internet access that
We know your time is valuable. Your response will remain anonymous. If you have any questions. can help us improve service. Broadband is typically defined as a service that enables high-speed Internet access
please contact the Region 4 Planning & Development Council at cstump@reg4wv.org or by phone as opposed to low speed services such as dial-up. Please have a person in your household who is 18 years or
at (304) 872-4970 ext. 300. older (or the employee responsible for technology decisions if this location is a business) complete this survey.
Please complete and return this survey by August 9, 2013. Your responses will remain anonymous and will only
be reported as part of a larger statistical analysis to determine where the state could use federal grant funding
to enhance Internet speed and availability. We particularly urge you to TAKE THE INTERNET SPEED TEST
(instructions in Question #19).

Thank you for responding to this survey.

If you have any questions, please feel free to contact the Region 4 Planning and Development Council by e-mail
at cstump@regdwv.org or by phone at (304) 872-4970 ext. 300.

Thank you for your assistance!

If this location is a residence, please complete questions 1-8, and then questions 14-23. If this location is
a business, please complete questions 5-23 only.

Residontial Quosti
1. How old were you on your last birthdoy?

2. Male © Female O

3. Number of houschold occupants:

4. What is your annual household income?
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5. Who uses the Internct at your home? (Mark all that apply.)
2 ldo ) Spouse/Partner (> Children O Friend ( Grandparent O Parent
> Housomate or Reommate T Other (please specify):
6. Does your employer allow employees to telecommute (work from home)? Q Yes O Ne O NA
Do you telecommute? O Yes = No
7. Aro you self-employed? C Yea  No If so, do you work from home? O Yos O No
8. If you do use the Internet anywhere else other than your home, please indicate other places where you use the
Internet. (Mark all that apply.)
O Waork O School ) Public Library 2 A rolativo or friend's house
0 Arotail shop with wireloss Intornet corvice O Coll phono
) Other [plense specily): |
Business Questions
9. How many employees work at your locatien?
- 14 O 525  26-100 C 101-250 O 251-500 = 501 or moro
10. Indicate what national business classification best describes your business:
> Accommadation and Food Sorvicen = Educational Servicos
> Agriculture, Forostry, Fishing/Hunting > Healthcare and Seclal Assistance
 Construction T Management of Companies and Enterprises
 Financo and Insurance ' Mining, Quarrying, and Oll and Gas Extraction
0 Information > Public Administration
0 Manutacturing O Retail Trade
> Profossional, Sciontific, and Technical 2 Utlities.
> Real Estate and Rental and Loasing > Wholesale Trade
0 Tronsportation and Warchousing () Other [please specify):
 Waste Management and Remodiation
> Administrative and Support Services
> Ara, Entertainment, and Recreation
11. Does your business allow employees to telecommute (work from heme)? & Yes = No
If yes, what percentage?: |
eS8
12. How important is a robust Eroadband (high-speed Internet access) connection to the day-to-day operations of
your business? (Mark ono.)
> Vory important T Important ) Somewhat important 2 Not ot all Important
13. Would it be beneficial to your customers/clients if the Sroadband environment in your area was enhanced?

C Yoo  Ne

Please explain:

16.

17.

18.

19,

20.

Does this location have Internet access? O Yen () No (If “No,” please go to question 21 of this survey.)

Who is your Internet Service Provider?

T Access High Speed ) NETSCOPE

O ATET Mability LLC () Shentol

O City Not ) Suddenlink Communications
) Comcaost 2 Verlzon Wircloss

O Earthlink ) WildBlue Communications, Inc.
O Frontier Communications Cerporation ) Other (ploaso spocify):

O HughesNet

) NTELCS

What type of connection does this location use to access the Internet? (Mark all that apply.)

) Cable O DSL = Flber > Satellite O Dial-Up O Cellular/Alr Card

O Other (ploase spocify):

Why did you choose this connection type? (Mark all that apply.)

© Cost > Spood ) Only avallable sorvice () Best rollabllity
How much do you pay per month for Internet service? (If you have indicated several services. indicate your total

expense for these services.)

For all the types of connections you havo, indicate the speed of your connection(s).

Please check your speed at this website http://gis2.kimballdata,com/wyspeedtest/.
The speed test link is located on the “Other” page and takes approximately 30 seconds.

SPEED

TYPE OF CONNECTION
Download Upload

The following is a list of characteristics about your Internet service. Please indicate whether you are “very satisfied,”

isfiod," or "vory di isfied" with that aspect of your Internet service.

| vervr VERY DON'T
| SERVICE ISSUE | SATISFIED SATISFIED DISSATISFIED DISSATISFIED KNOW/NA
Speed of connection - =} O O =
Cost of Internet o o o -} =
Technical support (=) =) ) o =
Rollability of accoss = o o = o
Customer service o o =) -] o
Number of providers. - o - 5
-1 | 1 1]
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